Capabilities Statement

As a Service Disabled Veteran-owned small business (SDVOSB) registered
as a federal contractor, we offer a range of services to meet the diverse
needs of our clients, including temp staffing, IT hardware/software,
certified medical coding, third party billing, and accounts receivable. Our
temp staffing solutions provide clients with access to top talent across
various industries, while our IT services help businesses achieve their
technology goals. Our certified medical coding services ensure accurate
billing, while our third party billing and accounts receivable services
streamline revenue cycle management. We are committed to providing
exceptional services to help our clients improve efficiency, productivity,
and profitability, while maintaining a strong focus on quality, accuracy,
and customer service.

B Core Competencies

Temporary Healthcare Staffing

» Physicians & Physician Assistants

= Nurses, Nurse Practitioners, LPN, LVN, CNA

= Therapists: Respiratory, Physical, Occupational
= Radiology Technicians & Technologists

s Pharmacists & Pharmacy Technicians

s Medical Laboratory Technologists

Revenue Cycle Management
» Certified Medical Coding
»  Compliance Auditing
»  Business Office Services
= Billing
= Accounts Receivable
= Denials Management

IT Software & Hardware

» Laptops, Hard Drives, Workstations, Switches,
Routers, Servers

s Storage: Onsite & Cloud Based

» Data Security

= Video Conferencing Equipment

n  Cisco Products
= Switching: Fixed-Configuration & Modular
= NGN Routing: ASRs, CRS, NCS, ISRs

s Collaboration: Unified Communications,
Telepresence, Conferencing, Mobile
Messaging

= Service Provider Video: Infrastructure &
Cable Access, Set-Top Boxes, Cable
Modems, Video Processing Systems

= Data Center: Blade Servers, Rack Servers,
Modular Servers, Server Chassis, Fabric
Extenders, Network Adapters

= Wireless: Wireless Access Points, Wireless
LAN Controllers

»  Security: Data Center Security, Advanced
Malware Protection, Firewalls, VPN

Corporate Data

CAGE: 914U1 | UEI: DDN6BL7ELKT4
Gov. Bus. POC: Natalie Bertsch
Phone: (866) 482-8725

E-Mail: natalie.bertsch@va-trak.com

Work Area: Nationwide
Socio-Economic Status: SDVOSB

ok  Pgst Performance

Health & Human Services
Indian Health Service | Billings, MT
Details: Temp Staffing: RN, US/RAD Techs,

Pharmacy; Medical Coding and Revenue Cycle
Management

Health & Human Services

Indian Health Service | Navajo Area
Details: Certified Medical Coding, Accounts
Receivable and other Revenue Cycle
Management; Temp Staffing: Pharmacist, RN

Department of Interior
Bureau of Indian Education

Details: Healthcare Supplies, IT Hardware &
Software

Department of Defense
Navy, Army

Details: Healthcare Supplies, IT Hardware &
Software

Homeland Security
Bureau of Alcohol, Tobacco, & Firearms

Details: Healthcare Supplies, IT Hardware &
Software
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